Using The

Telephone

7

41 MAKING AND ANSWERING A CALL

GOI VA TRA LOI CUOC GOI

\

Hello!

John speaking

It's Maria here

Could | speak to please?
Speaking!

Who's calling?

Could | ask who's calling?
Where are you calling from?
What company are you calling from?
How do you spell that?

Do you know what extension he's on?

One moment, please
Hold the line, please

’ll put him on

I'm sorry, he's ...

- not available at the moment
- in a meeting

I'm sorry, she's ...

- on another call

- not in at the moment

Alo!

John nghe 2

Maria day

Cho téi xin gap ...

T6i nghe!

Ai goi day a?

Cho hdi ai dang goi déy a?

Anh/chj dang goi tir dau dén?
Anh/chi dang goi ttr cong ty nao dén?
Anh/chi danh van tir dé thé nao?
Anh/chij cé biét s6 may Ié ctuia 6ng &y
khéng?

Xin doi mét chut

Xin vui long cho may

T6i sé nbi may véi éng y

T6i xin 16i, 6ng y...

- béy gio khong nghe may duworc
- dang hop

T6i xin 16i, ba y ...

- dang c6 dién thoai réi

- bay gic khéng & van phong
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Would you like to leave a message?

Could you ask him to call me?

Can | take your number?

What's your number? y '

Could | take your name and number,
please?

I’ll call back later

Is it convenient to talk at the moment?
Can | call you back?

Please call back later

Thanks for calling

How do | get an outside line?

Have you got a telephone directory?
Can | use your phone?

I'm sorry, I'm not interested

Sorry, I'm busy at the moment

2 PROBLEM - VAN BE

| can't get a dialling tone

The line's engaged

| can't get through at the moment

I'm only getting an answering machine
Sorry, you must have the wrong number
Can you hear me OK?

| can’t hear you very well

It's a bad line

Could you please repeat that?

I've been cut off

Anh/chj c6 mudn dé lai loi nhdn khéng?
Anh/chij cé thé nhdn 6ng y goi cho téi
khéng?

Cho t6i xin sé dién thoai cta anh/chi dwoc
chur?

Sé dién thoai ctia anh/chj la gi?

Xin vui long cho t6i biét tén va sé dién
thoai cua anh/chj dwoc khéng?

T6i s€é goi lai sau

Bay gio co tién n6i chuyén khong?

T6i goi lai cho anh sau dwoc khéng?

Xin vui long goi lai sau

Cam on vi da goi

Lam sao dé goi ra s6 & bén ngoai?
Anh/chj c6 danh ba dién thoai khéng?

T6i co thé dung dién thoai cua anh khéng?
Xin 16i, toi khéng quan tdm

Xin 16i, bay gio téi dang béan

T6i khéng nghe théy tin hiéu goi

Duwong déy dang béan

Bay gio téi khéng thé goi duoc

T6i chi goi duwoc vao may tra loi tw déng
Xin 16i, anh/chj goi nhdm sé roi

Anh/chj c6 nghe ré t6i néi khéng?

T6i khéng nghe r6 1dm

Puong truyén kém qué

Anh/chi cé thé nhéc lai duoc khéng?

T6i bi mét tin hiéu roi
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4 DIRECTORY ENQUIRIES - TONG PAI DIEN THOAI

.’ nam trong danh ba

Could you tell me the Cho téi hoi ma vung cua ...?

s N
: Do you know the number for ...? Anh/chi c6 biét sé cia ..... khéng? :
: - directory enquiries - tc"5ng dai dién thoai :
| - international directory enquiries - téng dai dién thoai quéc té |
| Anh/chi cho t6i xin s @ |
1 Could you tell me the number for ...? nhyeny eno tol xin so cua ... I
I the National Gallery - Trung tadm Trién Iam Quéc gia !
| |
' Do you know the address? Anh/chi cé biét dia chi khéng? [
' L P o b
I I'm afraid that number's ex-directory Téi e rang so dign thoai do khong
| — |
| |
| |
| |
| [
| |

dialing code for ...?

Could | borrow your phone, please? Minh c6 thé muon dién thoai cta cdu khéng?

| My battery's about to run out May téi sdp hét pin rbi !
: | need to charge up my phone T6i cén sac pin dién thoai :
| I'm about to run out of credit Dién thoai toi sdp hét tién |
: Sorry, | ran out of credit Xin 16i, dién thoai téi hét tién roi :
| | can't get a signal Dién thoai t6i khéng c6 song |
: I've got a very weak signal Dién thoai t6i séng réat yéu :
i I'll send you a text Minh sé nhan tin cho céu |
I I'll text you later Minh sé& nhén tin cho céu sau :
: |
| |

I'd like a phonecard, please T6i mubn mua mét thé nap dién thoai

6 PRACTICE - THUC HANH

1. How many times a day do you look at your mobile phone?

Ban nhin vao dién thoai di dong bao nhiéu Ian mét ngay?

2. What do you usually use your mobile phone for?
Ban thuong dung dién thoai di ddéng dé lam gi?
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